
 

"FirstMile Advantage" is an all-in-one, IP PBX phone system for businesses of all sizes. Packed with virtually 

unlimited features, the “FirstMile Advantage” enables companies to leverage the features and functions of an 

enterprise-class phone system without the associated expense. “FirstMile Advantage” is an affordable 

communications solution that is easy to use, easy to manage, scalable, and reliable, while delivering 

unparalleled functionality. 

With “FirstMile Advantage,” you connect the way you choose. Our system works with almost all VoIP protocols 

and the traditional telephone network.  Additionally, you have the option to choose IP or standard analog 

telephones.  “FirstMile Advantage” allows you to meet even the most demanding communications needs while 

providing the highest ROI of any phone system on the market. 

A typical FirstMile Advantage IP PBX deployment saves customers an average of 40% - 50% over both 

traditional and other IP PBX alternatives.  In today’s economic environment, the FirstMile IP PBX solution is a 

quickly gaining market share based on reduced cost of ownership, ease of use, and FirstMile’s industry 

leading support. 

 

 Reduced Cost of Ownership 

 Enterprise-class call management 

 Incredibly scalable 

 Easy to use auto provisioning handsets 

 Integration for analog or IP phones 

 Highly Customizable feature sets 

 Simple GUI based Management 

 Powerful call reporting and tracking 

 Simple drag and drop calling  

 Unlimited Extensions 

 Outlook Integration 

 Automatic Call Distribution (ACD) 

 Auto Attendant 

 Voice mail  

 Music on hold  

 Find me / follow me call routing  

 CRM Integration 

 Call Recording  


